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Helpful Hints 
 

LIFE ON THE ROAD 

All of you eat, drink and travel in daily life - but almost always independently. Now you will be joining 

a group of people and staying together, much of the time, as part of a group.   Although this ‘group’ 

should enhance your enjoyment and add to social pleasures, at times this may seem strange and 

possibly challenging. 

 

Everybody is different... a unique individual. It is often this very uniqueness of each and every  

traveller that will add to and enhance the tour.  Please bear in mind though, we can all be a little  

irritating to others at times and we ask you to bear in mind that none of us are ‘perfect'. Occasionally 

a degree of tolerance and understanding of your fellow travellers’ uniqueness will go a long way.  

Thank you for your understanding of the above requests. 

 

YOUR COACH 

All the coaches we use are first class. Please remember that every tour is different and coaches do 

vary in style, size and comfort depending upon which tour you are on. On board all coaches we have 

a few specific rules: 

1. No smoking on board 

2. Seatbelts must always be worn 

3. As a common courtesy to your fellow passengers we ask you to dispose of rubbish and waste 

paper thoughtfully. 

 

Toilets on board your coach 

Generally our full sized, British and Continental European coaches have on board toilet facilities. We 

always pre-plan adequate and regular comfort stops en route so please note they should be only 

considered for ‘urgent’ use. Should you be a part of a smaller group we will probably be contracting a 

smaller coach which may not have toilets on board. 

 

Hand luggage taken on-board your coach – limit one ‘sensible’ bag per person 

Luggage rack space on each coach is naturally limited. Please remember coaches do not have those 

large overhead luggage compartments you find on airplanes. Therefore please understand those 

wheeled cabin bags you find with the pull up handles will often simply not fit in the overhead racks of 

coach.   

 

SEAT ROTATION ON COACHES– It is compulsory for all passengers to participate in daily 
seat rotation.   
Every day you board the coach please choose a different seat. Some seats have slightly better  
aspects than others so it is only fair we all get to share. Your Tour Manager will explain their seat  
rotation system. We thank you for your cooperation. 
 
 



DEPARTURE TIMES FOR TOURING AND EXCURSIONS 
Your Tour Manager or Tour Guide will keep you briefed on a day to day basis regarding departure 
and pick up times. As a courtesy to your fellow passengers please aim to assemble in the hotel  
reception area or pick up point approximately 5-10 minutes before any specified time. 
Sometimes you may choose to sightsee independently and not join the excursions. It’s a great help if 
you advise your Tour Manager if you are going to do this so the group doesn’t needlessly wait for 
you. 
 
YOUR HOTELS 
Throughout Europe the style, size and comfort of bedrooms can vary enormously from room to room 
and from hotel to hotel depending on their region, country and age. It stands to reason that a modern 
hotel will have regular, uniform room shapes and sizes whilst one that was originally built five or six 
hundred years ago won’t even have two rooms that are similar! Therefore it is safe to assume that 
your rooms will often be completely different to those of your fellow travellers. Variety can be half the 
fun of travel. Please note: Your hotel will allocate rooms randomly against passenger lists and your 
Tour Manager will have no input as to which room you are given. Your understanding on this matter 
is greatly appreciated. 
 
Twin rooms 
Throughout much of central Europe traditional style hotels often only offer ‘French Twins’. These are 
2 separate beds and mattresses that may be pushed together or even attached. They may share a 
single headboard. Sometimes they can be pulled apart and sometimes not. 
Double rooms 
Sometimes in these same hotels there are a limited number of dedicated double bedded rooms and 
couples will sometimes find you are allocated a ‘French Twin’ instead.  
Single rooms 
Single rooms in many hotels are customarily ‘dedicated single rooms’ being smaller than twin or  
double rooms.  
 
Hotel Porterage  
Where available hotel porterage for one suitcase per person is included for your group whilst on tour. 
Please note, not all hotels offer porterage.  Your Tour Manager will advise if/when porterage will be 
provided. 
When arriving and departing independently on the first or last day of the tour hotel porterage is not 
included. 
Please do everything possible to limit your bags to one per person as luggage space on the coach is 
naturally limited.  If, where porterage is available, you require porterage assistance with any  
additional bags you will need to tip the porters directly for this extra service (Usually the equivalent of 
between $2 - $3 per bag in and the same amount when leaving the hotel). 
 
Always keep a copy of the list of hotel names and addresses with you at all times 
A list of all the hotels you are staying in has been provided. When out and about on tour it is very im-
portant that you have the name of your hotel with you at all times so you can always find your way 
‘home’.  
 
Checking out of your hotel 
When departing a hotel for the next, you will need to check out of the hotel and hand your rooms 
keys in.  Please remember that checking out can take a little time and if everyone in your group 
leaves it until 10 minute before departure the hotels will be overwhelmed and the day’s touring will be 
delayed and affected. Often you will find that payment of any outstanding charges to your room can 
actually be done on the evening before departure. 



Hair Dryers, Irons and Ironing Boards are not automatically found in your hotel rooms. 
Hair dryers are not always supplied in British and Continental hotel rooms. If this could be an issue 
we suggest you bring your own or you can buy a small, compact ‘travellers hair dryer’. 
Irons and ironing boards are also not always available. If not, there is usually a communal ironing 
room or an iron may be borrowed from hotel reception.  
 
Tea and coffee making  facilities in hotel rooms.  
They are not customarily available throughout Continental Europe. You can of course therefore  
consider taking your own portable travellers tea or coffee maker. 
 
Consumption of externally purchased drinks in hotel public areas is not allowed. 
Please do NOT bring or consume any alcohol or drinks in the public areas of your hotel that have 
been purchased outside of the hotel. Just as with in Australia and New Zealand this practice is  
absolutely not allowed. You are of course welcome to consume externally purchased drinks in your 
bedrooms.  
 
COPY IMPORTANT LEGAL DOCUMENTS 
We suggest you take photo copies of the first few pages of your passports, your insurance policy, 
any tickets or vouchers and any credit cards you are taking. Put these in an envelope and keep them 
in your suitcase away from the ‘originals’ which will be presumably in your hand luggage. 
 
SPENDING MONEY 
Your tour is very inclusive. There are no hidden optional excursions and extras. But obviously on a 
day to day basis you’ll need to cover expenditure for personal items. On a day to day basis you may 
wish to allow for morning and afternoon beverages, lunches, a few sundry items, perhaps budget for 
an average of $30 p.p. per day. If you are buying dinner out one evening a decent meal may cost an 
extra $30 – 40.  
On top of that there are the souvenirs and other items (a personal choice) and perhaps that is the 
beauty (or horror!) of credit cards!  
A little tip - do as the locals do. Eat and drink their local fare and avoid imported products. It stands to 
reason, if you are in France, the local wine will cost much less than a Bundaberg rum and coke. 
 
LOCAL CURRENCIES 
Throughout France & Belgium currency is the Euro.  
You should pre-purchase a limited amount of foreign currency before you depart on your trip and also 
ensure that you have it on hand upon arrival. Maybe exchange $200 per person into local cash to 
cover your needs for the first few days.  
Banks in Europe are generally open on Monday to Friday until around 3.30pm – 4.30 pm however 
please remember teller service in some countries can be extremely slow taking up much of your  
valuable sightseeing time. 
Avoid using hotels for money exchanges as their rates are usually extortionate. 
•  Credit cards - If you have a P.I.N. number you will find quick and easy cash. 
 access through most bank money vending machines.  
•  Money Cards - You can ‘purchase’ money cards from Banks and Travelex. You can then withdraw 
 cash in local currencies at any Visa ATM machine around Europe day or night.  
 
Note: we do not recommend using Travellers’ Cheques. Cashing them is always time consuming, 
often difficult and exchange rates commission applied can be extortionate.  



PUBLIC TOILETS IN BRITAIN AND EUROPE – ‘SPENDING A PENNY’ 

You will usually be required to pay a small fee when using British or European public toilets. The 

days of ‘spending a penny’ are long gone and nowadays it is more like spending between 30 cents or 

a Euro! Please ensure you always have some small change at hand to give to the toilet ‘caretaker’ or 

‘feed the machine’ where necessary. 

You will see that public toilets are signed as ‘WC’ commonly throughout much of Europe Public. They 

are universally known as Toilettes or Toiletten. Different nationalities and languages naturally also 

have their own names: 

     Ladies   Gentlemen    

France    ‘Dames‘   ‘Messieurs’ or ‘Hommes’ 

 

PERSONAL SECURITY 

Please take good care of your passport and personal belongings. Ideally and where possible, we  

recommend you leave the majority of valuables and essential documents in the hotel safe. We also 

recommend that you buy a money belt or security pouch to carry vital documents and larger amounts 

of money making sure they remain hidden beneath clothing at all times. A good idea is to only ever 

carry a limited amount of cash with you in your purse, wallet or handbag. That way you cannot  

accidentally display too much wealth and attract the attention of thieves or pickpockets.   

Please take the necessary precautions with your belongings, especially in crowded places such as 

markets and bazaars. 

 

TIPPING 

Whether you like the tipping system or not it is an integral part of the service industry in Europe. A 

service worker - waiter, taxi driver, barman, etc will be paid a base salary to perform a task. Their  

employers expect them to supplement their wages by earning tips. Since they earn better tips by  

being diligent, polite, efficient etc. it is in their best interest to look after you. This is the system in 

most places. Remember “When in Rome, do as Romans do”. 

Do not tip everyone. For instance not in shops, think service related. If you sit down and expect  

service, then you should expect to get it and therefore expect to tip.  

Do not necessarily tip in restaurants. Sometimes you will see a service charge of around 15% 

added to your bill. This has been added to ensure service staff will receive a ‘reasonable’ set tip. If 

you see this you need to give an extra tip however it is customary to leave any/some loose coins 

from your change. Especially if they have looked after you well. 

Otherwise�.how much to tip?  There is no rule of thumb, perhaps 10% of the bill, but only if the 

person has earned it. Another way of looking at it is, by example: 

- Your bill is 46.30 Euros - leave the full €50 Euro note. 

- Your bill is 42.00 Euros - leave perhaps 3 Euros and collect the 5 from the plate. Alternatively leave 

the 5 and take the 3! It depends on the service. To leave all 8 Euros would be excessive. 

 

Tipping Your Tour Manager, Driver, local guides and tour restaurants  

Happily we can remind you that your package price also includes end of tour tips to both your Tour 

Manager and Driver. (You are of course welcome to add a little extra tip or a ‘drink’ if you feel they 

have completed your enjoyment. Importantly, this is certainly not to be expected or obligatory). We 

are also pleased to remind you that we have also included tips to your local guides and hotel  

restaurant and local restaurant staff.  



DRINKING WATER 
Throughout most of Europe tap water is safe to drink however it can be very heavily chlorinated or 
not taste particularly fresh. That’s why the locals choose to drink bottled water.  
 
LAUNDRY WHILST ON TOUR 
During your tour you may want to wash some clothes. It is very easy to wash small garments by hand 
in your room and they should dry overnight. (You can buy mini travel washing lines for this purpose 
before your trip).Where you are staying three or more nights at one hotel they may offer a laundry 
services (never self service).  
Warning: It is IMPERATIVE that you check prior to dropping any laundry off that it will be returned 
BEFORE you are due to check out of the hotel. 
Warning: The prices for washing are often per garment. Hotel laundry rates throughout the world are 
generally VERY expensive, so check first with reception for prices.   
 
ELECTRICITY 
In Britain and Continental Europe the electricity supply is 220 -230 volts.   
Plug connections vary greatly - you should take a multi purpose adaptor. 
 
LANGUAGE 
Please note that although the English language is often understood and spoken widely throughout 
France you may find communication occasionally difficult.  We recommend you keep a brochure of 
your hotel with you and a map showing its location, or a hotel business card with the hotel name and 
address on it. Alternatively your hotel address is in your pre-departure notes. Should you be  
exploring Paris independently this will help you find your way back to the hotel. Your Tour Manager 
speaks fluent French.  
 
WEATHER 
Average temperatures for late April in France may be between 16 and 20 degrees during the day. 
The evenings and early mornings can be considerably cooler. 
 
CLOTHING – WHAT TO PACK AND BRING 
In Europe the weather can vary considerably depending on your destination the time of year you will 
be travelling. If you are travelling earlier or later in the year remember that it can get much cooler in 
the evenings. 
• Dressing for dinner – ‘smart but casual’ is probably the easiest formula. We do not expect any-

one to particularly ‘dress for dinner' however perhaps bring along at least one dinner outfit, for 
the special dinners and events. Can we please ask gentlemen to wear long pants to dinner.  

• Bathing clothes - depending on your tour, some hotels you will be staying in may have leisure  
facilities including swimming pools, whirlpool/spas and sauna 

• Comfy shoes are always a must. When sightseeing you may be spending some time on your 
feet so please make sure you bring comfortable shoes.  Additionally some larger cities only pro-
vide coach passenger drop off points 15 minutes or so walk from the old town centres. Please 
ensure you bring appropriate footwear 

 
Clothing for the Dawn Service on ANZAC Day 
It can get very cold early in the morning at this time of year.   
You will arrive at the site of the Dawn Service before 5am.   
You MUST wear very warm clothing.   
More layers can be better than big thick layers, and of course you should also wear a warm coat, hat 
and gloves. We also suggest you take a torch and an umbrella, just in case. 


